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Customer account

 A1 proofreading not yet effective for this page. In the meantime, you can ask any
questions on the forum.

The Gestan customer account is optional. It is only required to contact technical support.

 Only open one customer account per Company.

How to find out my customer account

Access: via the menu? → Gestan customer account

Here, it is customer account 1 (that of ICS!)

Creation of a customer account

Access: via the menu? → Gestan customer account

https://forum.gestan.fr
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On this screen, simply indicate the email address corresponding to the account.

An email will be sent to you, containing a password. You should receive it within a few seconds of your
request. If this is not the case, consider taking a look at your spam box.

The next screen will allow you to enter your password, and you're done!

The customer account contains personal information, which is used for your identification when you
contact technical support, and to establish billing for time credit.

This information is the subject of a declaration to the CNIL (declaration 1483480 of February 8, 2011).
They are processed in accordance with the legal provisions applicable in France, and in particular the
Law known as �Informatique et Libertés� n° 78-17 of January 6, 1978 and regulation n° 2016/679,
known as �general regulation on data protection (GDPR)�.
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This information is used exclusively by ICS-Informatique and is strictly not subject to any other use
than directly in connection with the Gestan program (see more details in article 6 of the license
agreement).

Recording on other machines

On other machines on your network, do not register a new customer account.

But you can register, if you wish, the customer account you have opened, by choosing the option to
register an existing account.

Once your account is registered
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When opened, the screen displays the data relating to your customer account. You can modify them
directly. The Validate button immediately saves the changes. For this validation, you must indicate
the password that was assigned to you when you opened your account. If you don't remember it, click
on the little button (3), which will send it to your email address.

When you call technical support, provide them with your Customer ID (ID (1)), which allows support
to count the time spent with you.

To unlink the machine with an account, simply click on the appropriate button ((2) button). You can
then link it with any other account.

Case of multi-company management

You can manage several companies with the same Gestan, but a single customer account is
sufficient. This means that you do not need to purchase time credit per company, but with time credit
on your account, support can be provided to all the companies you manage with Gestan. It's simpler,
right?

Preferably, create your customer account when you are connected to the company that will pay: it is
in this name that the support invoices will be established. But you can change the association: to do
this, use the (2) button to delete the association, at the bottom of the screen. At the next opening, a
new association will be offered to you.

Other “Admin” articles

Application event log
Benchmark readings
Change history

https://manuel.gestan.fr/en/wiki/admin/journalapp
https://manuel.gestan.fr/en/wiki/admin/benchlect
https://manuel.gestan.fr/en/wiki/admin/histomod
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Cleaning C/S connections
Customer account
Data audit
Deactivatable messages
Enterprise License
Free Gestan licenses
Gestan extensions
Installing Gestan
License extensions
Migrate your current ERP to Gestan
Multilingualism
Network Computers
Printing labels
Sessions
Test base
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