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Bad debts

“wFix Mel' A1 proofreading not yet effective for this page. In the meantime, you can ask any
questions on the forum.

Once you are certain of your customer's default, you can change any remaining invoices to unpaid
status via the contextual invoice menu:

P Liste des factures client — O X

YN TotalHT 2 Total TTC P Reglement >
9 31/12/25 07/01/26 @ KAl 58 LANC 1580,00 189600 31/12/25
8 31/12/25 07/01/26 @ DU M 25KC 4316,00 5179,20  31/12/25 _ i
7 27/12/25  03/01/26 < CA ¥ Filtrer les factures 2 586,80 704,16
6 24/12/25  3N/12/25 @ CO f Lier 5 M 23K 1758,00 210960  24112/25 .
g 20/12/25  21/12/25 @& EN 798,00 957,60
4 20012/25 27712725 @ ENi ﬁ- Actions & > Y01/25 75,00 90,00 20112/25 ‘ 1 @
B 20/12/25 27712725 @ CA Z T aleer [a sélectinn |/ 122400 146880 20M12/25 "
2 20012/25 27712725 @ CA 144,00 172,80 20M12/25
1 21/11/25  28/11/25 Q KAl o Passer en perte 72,00 86,40  22/11/25 0,

| 81 Classer les familles |

This operation results in an accounting entry debiting the bad debt loss account (in France, most
often 654) and the VAT account, and crediting the customer account.

For example, here's how a customer invoice for 100 excl. VAT is treated as a loss:

®g Journaux comptables = O *

! Journal tous mouvements i

Du 01/06/2025 au 31/12/2025 4 W Journal  <touts ~  Filtrer Débit 24000  Crédit 24000 | Generer

N* Mt Inl Date N*® piece Pointage ¥ Echéance Compte Libellé compte Libellé Crédit
1 VT 26/06/25 FCT1 FCT1 707 Ventes pommes de terre Pomme de terre Bintge 100,00 =
1 VT 26/06/25 FCT1 FCT1 445715 TVA collectée 20% Pomme de terre Bintge 20,00
1 VT 26/06/25 FCT1 FCT1 03/07/25 411-LA CAVE DE Bf Clients Pemme de terre Bintge 120,00
2 oD 02/01/26 EODM ECDM 654 Pertes sur créances irrécouvrable: Facture impayée 1 du 26/06/25 - LA 100,00
2 oD  02/01/26 EOD1 EOD1 411-LA CAVE DE B¢ Clients Facture impayée 1 du 26/06/25 - LA 120,00
2 oD 02/01/26 EOD1 EOD1 445715 TVA collectée 20% Facture impayée 1 du 26/06/25 - LA 20,00

The accounting export will generate an entry in the bad debt account.

The aim is to balance the customer account.

Be careful, in France, you need to have made two reminders by LRAR before you can write off an
invoice as an irrecoverable debt!
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