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Anomalies

“Fix Me! A1 proofreading not yet effective for this page. In the meantime, you can ask any
questions on the forum.

It is possible to manage anomalies relating to most of Gestan's major files:

Contacts,

Users,

Products,

all Parts (orders, quotes, invoices, etc.),
Machinery,

Scriptures,

Interventions.

Anomaly management can be carried out in two modes:

e simple mode, in which we simply note the anomaly and its status
 the detailed mode, in which we note the anomaly, as well as all the stages of its resolution

Activation of anomaly management, as well as configuration of the management mode, is carried out
via General settings.

Anomaly management is essential if you want an ISO9000 or other label for your company.

Using the screen

By Contacts = O *
I

T Mem Y Prénom Y Raisonsociale YB/C Q Suivi¥ Y C postal ¥ Ville T TEIB (1) >
16 Mme AUNETTE Camille CARABELLI (« ] EM 33 rue du Calvaire 57400 HOMMARTING
2 Mme DRATEY Daisy ANYWAY SARL @B g EM 77 rue de la soif 75017 PARIS 17 01-59-86-99-8: .
3 M.  EPROCHEIN Alan Alabonneheure €@ 4 EM 87 rue Desnouettes 75017 PARIS
17 M HARTMAM Olger VAL DE WEISS (« ] E EM
7 M. HILLAIRE Mazx DANDUR & Fils @ ; EM  dbis Avenue de Latronche 12300 ST SANTIN 02-60-48-50-4¢ ?’ » {;}
5 M. HOCQUARD DE TOU Adhémar Work and C° @ ; EM
14 M. KOUTHERR Hans @ ; EM  HaligeStrasse 45 0415 BERLIM
6 Mme  LENTY Sarah ® 2 M
4 Mme LEUZE Lara ANTIKOR @ ; EM 18 ter rue Maurice Barrés 08000 CHARLEVILLE b :
1 M. MAROLEX Eléonore SOFAR @ - EM 88 avenue des ternes 75017 PARIS 01-56-58-23-8¢
8 M. PROVISTE Alain @ ; EM
13 M. RASSURE Sam ETOILE PRIMEURS - EM  9rue del'Etoile 75017 PARIS 17
21 M. RIGOLLAUD Albert SOFAR and @ ; EM 89 avenue des ternes 75017 PARIS 0188334455
15 Mme  RIKOVER Léa LE PARADIS DU FF CB0 F EM 58 avenue Etienne 59293 MEUVILLE SUR
S Mme  SACUTI = e RS e Mot 07400 CHATILLON SU 03-4-56: 04
10 Melle  TARTIN ~ de I'Etoile 75017 PARIS 17
1 M. TRAMC T *
18 M. VAXELA ‘\
12 Mme ZARELL “* Envoyerun mail >

& Envoyer un courrier >

From most screens, the context menu displays an item Anomalies (here, on the contact list)

If no anomaly has been recorded, the creation screen is displayed. If one or more anomalies were not
completed, the list of anomalies linked to the contact screen would be displayed.
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In simple mode

"' Fiche Anomalie = O >

Anomalie SACUTI Elvire

1 15/BBf2C B2:83:68 EM

Description

: : . A A . Valider
Reésume Dégradation financiére signalée Statut = Ouverture
Type =Non precisex A Criticité < MNon précisé = Priorite = Normal

Reproductible <50 A Suivi EM A

Ref externe

Signalement

Le 15/08/2025 02:02:51 Par q Version
Canal =Mon préciseé> -

Résolution

Le , Traité par  EM o} Version

Documents liés

P Fichier Libellé

o8B

This screen allows you to precisely describe the anomaly, and especially its status, via the Details
tab.

It is possible to attach documents (photos, spreadsheet or word processing files, PDF, etc.) via the
Documents tab.

In detailed mode
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"' Fiche Anomalie = O >

1 15/BB/2C £2:83:08 EM
62:18:29 EM

Anomalie SACUTI Elvire et

1B:

Détails Description

dg Date par = Commentaire Modif par +
1 15/08/2502:17 EM <Autre> ':?lgnalement problémes financiers rapportés par
I'entourage P4
2 15/08/2502:18 EM <Autre= Liquidation de I'entreprise n
2

In detailed mode, the additional Steps tab allows you to follow the different stages of resolving the
anomaly.

T:= Other articles “Miscellaneous functions”

Anomalies

Expense reports
Favorites and passwords
Geolocation of vehicles
Hierarchical notes
Post'it

Vehicles

Wild button
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